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Coronavirus Disease 2019 (COVID-19) 
FAQ 

 
In response to the global coronavirus disease 2019 (COVID-19) outbreak, below are FAQ to 
provide Associates with answers about business-related topics. 
 
How is SIA attempting to keep Associates healthy and minimize the impact on business? 
SIA is following guidance from the Centers for Disease Control and Prevention (CDC) and taking 
appropriate precautions in an effort to ensure the well-being of Associates and reduce any 
potential impact on production. SIA continues to closely monitor developments and will implement 
additional measures and provide additional updates as necessary.     
 
SIA strongly encourages Associates to follow CDC-recommended preventive actions to help 
prevent the spread of respiratory viruses. For details, visit www.subaru-sia.com/coronavirus and 
review the CDC Resources section. 
 
Is SIA restricting business travel to prevent spread of 2019-nCoV?  
Yes. SIA has restricted business travel to all Asian countries, including Japan. All Associates, 
including those from SBR assigned to SIA, are prohibited from traveling to Asia for business 
purposes at this time. Any exceptions to this restriction must be presented to and approved by 
the Operations Committee.  
 
Additionally, any Associate who is not comfortable traveling for business at this time—foreign or 
domestic—is not required to do so. 
 
What’s being done about Associates arriving to the U.S. as part of a business trip? 
Associates arriving to the U.S. as part of a business trip to any country classified by the CDC as 
Level 3 and Level 2 must follow a strict set of procedures before returning to SIA.  
 
• Associates arriving from a Level 3 country must not return to SIA for 14 days after returning 

to the U.S. and not exhibit any related symptoms prior to their return. 
 

• Associates arriving from a Level 2 country must contact the Health and Wellness Center by 
phone no earlier than two days prior to their planned return SIA. These Associates must pass 
a questionnaire and not exhibit any related symptoms prior to their return. 
 

The complete procedures are available at www.subaru-sia.com/coronavirus. An up-to-date list of 
Level 3 and Level 2 countries is available on the CDC’s website (also linked via SIA’s Coronavirus 
Disease Information Center webpage). 
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What about Associates traveling abroad for personal reasons and returning to the U.S.? 
SIA is asking Associates who travel to Level 2 or Level 3 countries for personal reasons, or believe 
they’ve recently come in contact with individuals who have traveled from those destinations, to 
self-report to their manager for completion of a health survey and monitoring for symptoms.  
 
Are there any restrictions on visitors? 
While difficult to monitor, SIA is currently restricting visitors from higher-risk locations and anyone 
exhibiting related symptoms. Visitors from CDC Level 3 destinations who have been in the U.S. 
for less than 14 days are prohibited at this time. Visitors from Level 2 and Level 1 destinations 
who have been who have been in the U.S. for less than 14 days must self-report upon arriving. 
 
Signs have been placed at the entrances of campus buildings to notify visitors of these 
restrictions. Additionally, a notice has been placed on SIA’s website and Supplier Portal. Like the 
travel restriction, any exceptions must be approved by the SIA Operations Committee. Associates 
are strongly encouraged to seek alternate methods of communication. 
 
A current list of destination levels is available on the CDC’s website and is also linked on 
www.subaru-sia.com/coronavirus. 
 
Is SIA still conducting public plant tours? 
No. Public plant tours have been suspended indefinitely. 
 
Under what conditions should I stay home? 
Associates who have symptoms of acute respiratory illness should stay home and not come to 
work until they are free of fever (100.4° F [37.8° C] or greater), signs of a fever, and any other 
symptoms for at least 24 hours, without the use of fever-reducing or other symptom-altering 
medicines (e.g. cough suppressants).  
 
Who should I contact with questions or concerns? 
Contact the Safety section at ext. 6234. 

 


