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Test Alert for New Messaging 
System to be Sent Sunday; 
Make Sure Contact 
Information is Up to Date

SIA is switching to a new messaging platform for notifying SIA and CTI Associates of 
production schedule changes and other urgent matters. An initial test message will 
be sent to all Associates this Sunday (Dec. 8) at 1:30 p.m. However, in order to ensure 
alerts are received, Associates must make sure their contact information is up to date. 
(Note: Contact information used to enroll for AMG Alerts is NOT being transferred to 
the new system.)   

Unlike the previous system in which Associates had to select a single preferred way 
to be contacted (text message, email or recorded phone 
call), the new system will send SIA Alerts via all three—if 
Associates have the appropriate contact information on 
file. Here’s how to update contact information: 

• SIA Associates – Must update phone number(s) and 
email address in SuccessFactors. To do this, go to 
the mySIA homepage and in the ‘Associate Self-
Service’ section on the left side of the screen, select 
‘Update personal information.’  

• Email alerts will only be sent to the address listed as 
‘Personal.’ If you have an SIA email address and want 
alerts sent to that account, it must be listed as the 
Personal email. 

• If you have both a Personal and Business email 
account listed, the Primary designation (indicated 
with a yellow star) has no effect on the alerts. 

• CTI Associates – Must contact CTI to update their 
phone number and email.  

IMPORTANT: Updates to contact information must be 
made before Sunday in order to be reflected in that day’s 
test. 

Another benefit of the new system is that all notifications received via text message 
will include the entire message. (For alerts received via text message, the link must 
be clicked to see the full message.) Associates will no longer need to call the Plant 
Status Line to get additional information. 

ALERTSThe Power of Stability
In my November 18th SIA Update article, I 
outlined the 2019 Holiday Gift for SIA Associates 
(and CTI Associates with over one year of 
service) as well as the hiring and retention plans.  
Associate response to the announcement was 
mostly positive, with many Associates grateful 
for the $4,200 amount, given the GC7 launch 
issues and lost production volume in the last few 
months.  Others commented they were happy to 
see the company take decisive steps to improve 
attrition and stabilize the workforce.  
 

However, the response was not unanimously favorable, and some Associates 
felt that SIA should have given a larger Holiday Gift.  Some also felt as if SIA 
should somehow match the overly generous ratification bonus and profit-
sharing structure offered by General Motors to resolve the lengthy strike and 
contract dispute.  Keep in mind the Detroit automakers reflect the financial 
and strategic conditions of significantly larger and more diverse corporations; 
ones that generate a majority of their profits from pick-up truck sales.  SIA 
(and Subaru Corporation) have always been a smaller participant in the 
automotive industry, which limits our resources and ability to match what 
GM or Ford can offer.  Ultimately, the Operations Committee must decide the 
Holiday Gift based on criteria including prior history, available budget and 
recognition for the Associates.  This year’s gift (equal to the largest Holiday 
Gift in SIA history) reflects our sincere appreciation for the hard work and 
dedication of the entire SIA team. 

The manning and stabilization plan, including the maximum 18-month time 
before conversion, holiday pay policy changes and the retention bonus 
program is already showing a positive effect on CTI attrition rates.  We will 
continue to monitor the effect of these changes and gauge if they have a 
sustainable impact on keeping CTI Associates interested in a long-term career 
at SIA.  We hope that providing CTI Associates with an opportunity to sign 
up for the retention bonus before the holidays, will help offset year-end 
expenses and encourage everyone to return after the Christmas shutdown.  
In the end, we want all CTI Associates to recognize the bright future a job at 
SIA represents and motivate them to continue towards being hired full time.  

On November 23rd, SIA conducted a highly successful hiring event at the 
Training and Reception Center and the new Technical Training Center.  This 
event attracted over 1,000 visitors to our campus and showed them rewarding 
job opportunities.  SIA and CTI Staffing Associates conducted nearly 400 
interviews looking to find candidates with solid work histories and a desire 
to join the SIA team.  Through their hard work, we were able to hire over 
200 new CTI Associates with most having more than 12 months of previous 
manufacturing experience.  The first of these new CTI Associates will begin 
the onboarding process on December 2nd with more to follow on December 
9th, January 6th and January 13th.  We look forward to these new additions 
to our team helping to reverse the recent trend of high attrition.  Like many 
other Associates, I am looking forward to the future when our workforce is 
stable and Associates are more confident about their teammates and work 
arrangements, thus providing an environment that will enhance our overall 
quality, and ultimately our job security. 

We are all looking forward to the arrival of this group of experienced CTI 
Associates, and we should make our best effort to support them in their 
transition to SIA work life.  But our efforts shouldn’t stop there.  Every new 
addition to SIA, whether a direct military hire, a CTI Associate with little or 
no experience, or someone with solid manufacturing experience deserves 
that same welcome and level of support.  Let’s all make the recent hiring 
and retention activities a catalyst for a renewed sense of community in SIA.  
This company has been through “thick and thin” for over 30 years and our 
greatest resource has always been the Associates.  Strengthening the team 
and supporting our newest members is a great way to show everyone what 
we really represent.

Scott Brand
SVP

Associates can help make the holidays brighter by participating in the Holiday of 
Hope. Stop by any garland decorated with tags displaying ‘Holiday of Hope’ wish list 
items. To participate:

• Pick a tag
• Purchase the gift listed (new gifts only)
• Wrap it (only if requested on the tag)
• With the tag attached, bring the gift by its due date to either the first-floor admin 

office or Paint 2 office
•  Associates who use the North Parking Lot, watch for the date that we will

 come to you to pick up the items.

There are a variety of tags to choose from:

• LTHC Homeless Services
• YWCA Domestic Violence Shelter 
• Pet Supplies for the Animal Shelters
• School Corporation gift cards
• Children through the Community Cancer Network – Cancer Care Kids

Join Holiday of Hope

Purchase ‘Disney on Ice’ 
Tickets in TeamWear Store
Tickets for ‘Disney on Ice presents World of Enchantment’ at Bankers Life 
Fieldhouse, Jan. 24-26, are available for purchase in the TeamWear Store. 
Prices range from $26.20 to $31.70, depending on performance date and 
time. For details, see the TeamWear Store page on mySIA. For questions, 
contact Ruthanne Viars at ext. 6277 or 
ruthanne.viars@subaru-sia.com.
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11/18/19-
11/24/19

11/25/19-
12/01/19

1/1/19-
11/24/19

1/1/19-
11/24/19

11/1/19-
11/30/19

Legacy 917 463 30,376 30,148

Outback 4,067 2,123 160,310 159,226

Impreza 1,793 944 68,675 68,208

Ascent 2,008 1,158 81,460 80,525

Total 8,785 4,688 340,821 338,107

Monday:
Curry & Rice

Katsu Curry & Rice
(pork cutlet on curry & rice)

Tuesday:
Ramen

Karaage & Rice
(fried chicken & rice)

Wednesday:
Gyu Don 

(sweet beef on a bed of rice)
Karaage & Rice

(fried chicken & rice)

Thursday:
Katsu Don 

(fried pork on a bed of rice)
Karaage & Rice

(fried chicken & rice)

Friday:
Gyu Don 

(sweet beef on a bed of rice)
Noodle 

(Japanese soba or udon)EU
RE

ST
 W

EE
K

LY
 M

EN
U

FIT Roasted Portabella Flatbread $ 5.99
market Country Fried Steak $ .44/oz

grill Chicken Nuggets $ 2.99
soup Chef’s Select

monday

FIT Peach Pork Loin $ 3.99
market Chicken and Noodles $ .40/oz

grill Ham and Cheese Croissant $ 4.29
soup Chef’s Select

tuesday

FIT Chicken Parmesan $ 3.99
market DIY Sweet & Sour Chicken $ .40/oz

grill Fire Cracker Shrimp $ 4.59
soup Chef’s Select

wednesday

FIT Cranberry BBQ Chicken Sandwich $ 3.99
market DIY Taco Bar $ .40/oz

grill Spicy Chicken Bacon Ranch $ 4.59
soup Chef’s Select

FIT Baja Fish or Shrimp Tacos $ 4.59
market Build Your Own Beef Manhattan $ .44/oz

grill Double Up Bacon Cheeseburger $ 4.99
soup Chef’s Select

thursday

HEISEI

JAPANESE RESTAURANT

friday

Matching Gift Forms Must be 
Received by December 13

All full-time, SIA Associates are eligible to participate in the SIA Foundation’s matching 
gift program. Gifts made by members of an Associate’s family are not eligible for 
matching under this program. 

The minimum eligible gift is $25. The maximum aggregate amount matched in one 
fiscal year (January 1 to December 31) is $100 per Associate.

How to Participate

Associate must complete PART I of the form and forward the entire form with his/her 
contribution to the beneficiary organization or institution.

Beneficiary organization or institution must complete PART II and return the entire 
form with a letter stating the organization’s income tax exemption under the IRS Code 
Section 501(c) to the SIA Foundation.

Associates can find the Matching Gift form on mySIA. For questions, contact Sarah May 
at sarah.may@subaru-sia.com.

To nominate a deserving volunteer, head to 
mySIA click on the “Nominate a Champion 
Volunteer” banner, or go to the Subaru Serves 
section of mySIA.

SIA is proud to partner with Multiplying Good to promote the value of Associates 
giving back in the community.

Outback Award recipients receive a Certificate of Recognition and Jefferson Award 
medallion. In addition, SIA will award the eligible nonprofit organization a $1,000 
grant. 

The Legacy Award recipient will receive a Certificate of Recognition and Jefferson 
Award medallion. In addition, SIA will award the eligible nonprofit organization a 
$2,500 grant. This recipient will also travel to Washington, D.C. to participate in the 
Jefferson Awards National Ceremony.

Congrats to Newest Group 
of Associates to Reach 
30 Years of Service
Congratulations to the following associates for achieving 30 years of service in 
November: Theresa Bauer, Bryon Butcher, Gary Garrity, Frank Hatke, William Henson, 
Patricia Miller, Michael Patterson, Stephen Scott, Harold Sloan, Mark Sorensen, Angela 
Wisehart, Shawn Evans, David Harvey, and Matthew Perigo.

Ticket Pickup ScheduleTicket Pickup ScheduleTicket Pickup ScheduleTicket Pickup Schedule
Dec. 3 5:30 a.m.-7 a.m. Security Hallway
Dec. 3 2:30 p.m.-5 p.m. Security Hallway
  
Dec. 4 5:30 a.m.-7 a.m. Trim
Dec. 4 2:30 p.m.-5 p.m. Trim
  
Dec. 5 5:30 a.m.-7 a.m. Engine
Dec. 5 2:30 p.m.-5 p.m. Engine

Dec. 6 5:30 a.m.-7 a.m. Stamping
Dec. 6 2:30 p.m.-5 p.m. Stamping
Dec. 6 2:30 p.m.-5 p.m. Paint 2

Please Note
• The week of Dec. 9, ticket pickup will be in the TeamWear Store 

during normal business hours.
• Any tickets still requiring payment must be paid with cash or 

check at the time of pickup. (No credit cards or payroll deduct)

20192019

December 14, 9 a.m. - 12 p.m. 
December 14, 9December 14, 9  a.m. - 12 p.m. a.m. - 12 p.m. 
December 14, 9 a.m. - 12 p.m. 

Food Drive
Do not forget to bring your canned 
goods or non-perishable food items 
(or donations) for admission into this 
year’s event (donations will go to the 
local Food Finders Food Bank). Every 
item or dollar you donate, you will be 
entered in a drawing for a gift card! 
The more you donate – the more 
chances to win a fabulous gift card 
for your holiday shopping! 

Hungry for 
Breakfast?
There will be five breakfast lines 
offering the following items: 
scrambled eggs, sausage, biscuits, 
gravy, French toast sticks, hash 
browns, OJ, fruit juices, fruit salad, 
milk and dry cereal. 

Holiday Gift
Gifts for kids 10 and under can be 
picked up in SIA Lobby. Please have 
your token ready to be exchanged for 
a special gift from SIA.

Portraits by 
Personal Touch
Professional Portraits by Personal 
Touch will be taken in Room 110. 
Price lists are available in advance. 
Please note: These photos may not 
be available before Christmas. 

Balloon Art
Abracadabra balloon specialist 
will create a special treat for you 
in the Bumper Paint breezeway or 
Conference Room 115.

SIA Cake Walk
Begins at 9 a.m. in the IPC area East 
of the TPM office. A nominal fee 
of $0.50 per round will go towards 
a deserving charity. Additional 
donations will be accepted. 

Face Painting
Stop in the Bumper Paint breezeway 
or Conference Room 115 and get your 
face painted! 

Visit with Santa
Santa will be located in rooms 104, 
123, 124, 210, 211 and upstairs near 
room 200. 

Granpa Cratchet 
Show
Performances will take place in the 
Atrium at 9:30 a.m. and again at 
11a.m.  Don’t miss it!

Princess Story Time
Performances from princesses will take 
place in the IPC area, west of the TPM 
office at 9:30 a.m. and again at 11 
a.m.  Don’t miss it!

Crafts
There will be several craft items for 
everyone to grab and go in the TPM 
office.

Shopping
The TeamWear Store will be open.

Books R Fun Book 
Fair
Books on sale in the Body aisle of x24.

Jefferson High 
School Robotics 
Team
Robots will be on display in the Body 
aisle of x24.


